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Thank you for buying Narwal product. To fully access our services, please read

this manual and related diagrams carefully before using this appliance. Please

keep this manual properly. This product is continually being updated, so there 

may be some differences between your actual product and the specifications 

in this manual.”
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When using an electrical robot, basic precautions should always be followed, including the 
following : READ ALL INSTRUCTIONS  BEFORE USING (THIS APPLIANCE)

WARNING – To reduce the risk of fire, electric shock, or injury:
1. Do not leave appliance when plugged in. Unplug from outlet when not in use and before 
servicing.
2. This appliance is provided with double insulation. Use only identical replacement parts. See 
instructions for Servicing of Double-Insulated Appliances.
3. SERVICING OF DOUBLE-INSULATED APPLIANCES
A double-insulated appliance is marked with one or more of the following: The words ″DOUBLE 
INSULATION″ or ″DOUBLE INSULATED″ or the double insulation symbol (square within a 
square).

In a double-insulated appliance, two systems of insulation are provided instead of grounding.-
No grounding means is provided on a double-insulated appliance, nor should a means for 
grounding be added to the appliance. Servicing a double-insulated appliance requires extreme 
care and knowledge of the system, and should be done only by qualified service personnel.Re-
placement parts for a double-insulated appliance must be identical to the parts they replace.



• Do not leave appliance when plugged in. Unplug from outlet when not in use and before servicing.
• Use extra care when cleaning on stairs.
• Do not use without dust bag and/or filters in place.
• Prevent unintentional starting. Ensure the switch is in the off-position before connecting to
     battery pack, picking up or carrying the appliance. Please do not touch the power switch when   
     holding the robot or the base station. Please do not hold the robot or the base station while they 
     are charging.
• Disconnect the battery pack from the appliance before making any adjustments, changing
     accessories, or storing appliance. Such preventive safety measures reduce the risk of starting
     the appliance accidentally.
• To maintain product safety, service must only be performed be a qualified repair person using 
     identical replacement parts.

SAVE THESE INSTRUCTIONS
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To maintain compliance with the FCC’s RF exposure guidelines, place the product at least  7.9'' from 
nearby persons.
Pour rester en conformité avec les consignes d’exposition aux RF, placez le produit à au moins 7.9''  
des personnes proches.

To maintain compliance with the FCC’s RF exposure guidelines, place the product at least  7.9''  from 
nearby persons.
Pour rester en conformité avec les consignes d’exposition aux RF, placez le produit à au moins  7.9''  
des personnes proches.

This device contains licence-exempt transmitter(s)/receiver that comply with Innovation, Science 
and Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the following 
two conditions:1. This device may not cause interference. 2. This device must accept any interference, 
including interference that may cause undesired operation of the device.
Warning: Changes or modifications to this unit not expressly approved by the party responsible for 
compliance could void the user’s authority to operate the equipment.

FCC/IC RF RADIATION EXPOSURE STATEMENT CAUTION:

CAN ICES-003 (B)/NMB-003(B)

This equipment generates, uses and can radiate radio frequency energy and, if not installed and used 
in accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that the interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception , which can be deter-
mined by turning the equipment off and on, the user is encouraged to try to correct the interference 
by one or more of the following measures: Reorient or relocate the receiving antennaIncrease 
the separation between the equipment and receiver. Connect the equipment into an outlet on a 
circuit different from that to which the receiver is connected. Consult the dealer or an experienced 
radio/TV technician for help.

The laser distance sensor of this product meets the standards for Class I Laser Products in IEC
60825-1: 2014 and will not generate hazardous laser radiation

Note:  This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that may cause  
         undesired operation.
L' émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR 
d' Innovation, Sciences et Développement économique Canada applicables aux appareils radio 
exempts de licence. L' exploitation est autorisée aux deux conditions suivantes:
(1) L' appareil ne doit pas produire de brouillage;
(2)L' appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible
       d'en compromettre le fonctionnement.

















Do not discard or place battery scraps casually but hand them to professional 

recycling agencies for disposal. 

Please turn off the robot and remove the battery before you abandon the 

product.
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0.5m / 19.7''
1.5m / 59.1''

0.5m / 19.7''

19.7''
59.1''







4. Install the clean water tank and waste-
water tank properly in the base station 
after verifying that there is no wastewater 
in the wastewater tank.

      Add Narwal detergent sheet  into the 
clean water tank for improved mopping 
results. Please be reminded not to add
detergents of other brands, otherwise 
the robot may not function properly.



9.  During the mopping process  , the 

robot will automatically return to the 

base station to get the mop cleaned.



12.    After completing a mopping task ,

the robot will return to the base station 

to get the mop cleaned and air dried 

automatically.



Clean it after every mopping operation



It is recommended to clean it after each vacuuming operation



3. Install the side brush with an L mark on the left 
side of the vacuuming module, and the one with 
an R mark on the right side of the vacuuming 
module. (You must pay attention to the left and 
right directions of the sidebrush during installa-
tion. Incorrect installation may lead to brush 
deformation).







Failed to exit the base 
station, please clear the 
way near the base station









A: Mop moisture level is dependent on for how long 
and at what rotation speed the mop is dried after 
being cleaned.To ensure that mop is always 
effectively cleaned,the same amount of water is 
used to clean the mop.



Warning: 

Base station

12.36''  x  13.58''  x  4.21'' 15.79''  x  14.09''  x  17.2'' 

3.8kg / 8.3 lb 7.3kg / 16.1 lb
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